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5.1.4 The Institution Adopts The Following For
Redressal Of Student Grievances Including Sexual
Harassment And Ragging Cases

Proof Related To Mechanisms For Submission Of Online /
Offline Students' Grievances
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Declaration

This is to declare that the information, reports, true copies
and numerical dats, etc. furnished in this file as supporting

documents are verified and fFound correct.

N

Officiating Principal
Dada Ramchand Bakhru
Sindhu Mahavidyalaya, Nagpur-17
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Mechanisms for submission of online/offline students’ grievances

Grievance cell will look after Grievance received in writing from the students and other stakeholder
about any of following matter-

e Academic Grievances: Related to issue of transfer certificate, exam related matter,
conduct certificate

e Financial Grievances: Related to dues and payments for admission, examination,
library, scholarships etc.

e Other Grievances: Related to sanitation, facilities, food, victimization etc.

On the basis of written grievances, cases will attempt promptly.

Online Grievance Submission Form link

https://drbsmvnagpur.ac.in/grievance-2/

The cell will review and act on the cases as per management policy.
The cell will submit report to the authority about attend and pending cases.

The institute assures students that once the complaint is made, it will be treated with confidentially.
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Officiating Principal
Dada Ramchand Bakhru
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