
 

 

 

 

 

 

 

 

 

 

 
Key Indicator 6.2 

6.2 Strategy Development and Deployment 
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6.2.2 Institution implements e-governance in its operations  

Screenshots of user interfaces of each module reflecting the name of the HEI. 

 

C
ri

te
ri

a
 6

 G
o
v
e
rn

a
n
ce

, 
L
e
a
d
e
rs

h
ip

 a
n
d
 M

a
n
a
g
e
m

e
n
t 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Declaration 

 

This is to declare that the information, reports, true copies 

and numerical data, etc. furnished in this file as supporting 

documents are verified and found correct. 

 

  



 
CONTENTS 

1.   Administration including complaint management 
 

4-9 

2.  Student Admission and Support 
 

10-14 

3. Examinations 
 

15 



   
 

 

Administration & Complaint Management 

 

 



   
 

 

 

 

 

 

 

 

 

 



   
 

 

 

 



   
 

 

 



   
 

 

 
 

Complaint Management 
 

https://forms.gle/eqGJAmSYoKsAVaRJ8 

 

  

 

 

 

https://forms.gle/eqGJAmSYoKsAVaRJ8


   
 

 

Student Admission & Support 

 

 

 

 
 
 
 
 



   
 

 

 

 



   
 

 

 
 

 



   
 

 

 

 
 
 
 
 



   
 

 

 

 
 
 
 
 
 



   
 

 

 
 

Examination 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 


